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Response to Covid-19 

Our staff teams have continued to work throughout the 
Coronavrius pandemic to keep Council operations and 
services running for our residents. 
Unfortunately, many events had to be cancelled or 
postponed due the virus but we were able to act 
quickly to support local initiatives that were set up to 
help everyone during the lockdown. 
In March, we mobilised our Social Action Fund to start 
making grant payments to local organisations, and 
groups helping our community, as part of a package of 
support to help everyone get through the crisis.  
 
 
 
 
 

Over £18,000 was paid out to organisations including: 

• St Petrocs 

• Whole Again Communities 

• Growing Links 

• Pengarth Day Centre          

• Solomon Browne Memorial Hall              

• The Fisherman’s Mission                

• West Cornwall Women’s Aid        

• iSight Cornwall 
 
We also worked closely with Cornwall Council to 
provide support to the vulnerable members of our 
community.  
 

Highlights of the Year  

Climate emergency strategy  
We are very proud to be one of the first local councils 
in the country to adopt a Climate Emergency Plan. We 
are committed to leading the fight against climate 
change in Penzance and are looking forward to 
working with our partners, local residents and visitors 
to deliver our ambitious plans.     
Most recently, we have granted £8,500 to Sustainable 
Penzance to design an online portal and a set of 
Community Toolkits to help households, businesses, 
and schools become more environmentally 
sustainable. The toolkits portal are expected to go live 
during Autumn 2020.                                          

 

Tackling anti-social behaviour  
We took decisive action to secure the future of our 
Anti-Social Behaviour case worker after Cornwall 
Council reported that it was unable to continue to 
provide the same level of funding for the post. This 
would have led to the case worker reverting to cover 
the wider West Cornwall area, including Hayle, St Ives, 
Camborne, Pool and Redruth, rather than focusing 
Penzance alone.  
We carried forward a £3,000 underspend to maintain 
the vital role until the end of May 2020 and have also 
allocated an additional £30,000 to secure the future of  
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the post for a further 12 months until the end of May 
2021. This means we are now meet almost 80% of the 
costs of the post.   

 

 

 

 
Alison Hernandez (Police and Crime Commissioner), Dorian 
Thomas (Anti-Social Behaviour Case Worker), and Cllr 
Nicole Broadhurst 

Funding bids 
Penzance has been shortlisted to receive funding from 
both the High Streets Fund and the Towns Fund. This 
could see the town receive up to £50 million if both 
bids are successful. We were chosen as one of the 
towns to be considered for securing up to £25 million 
from the Government’s Future High Streets Fund last 
July. In September, the Government announced we 
had been chosen as one of the 100 towns to benefit 
from the Towns Fund. This could see us receiving up 
to £25 million to improve our transport links, 
broadband connectivity and skills and culture. We 
have been working with numerous stakeholders to 
develop detailed business cases to apply to both 
funds. 
 

Strategic Plan 
We are making good progress in implementing our 
Strategic Plan. Formally adopted in 2018, the Plan 
sets out a wide range of actions aimed at making our 
parish a better place to live, work and grow. These 
include proposals to maintain and increase open and 
green spaces; improved services for older and young 
people and to promote community safety; expanding 
culture and sports opportunities and supporting 
projects to regenerate the parish. 
 

Tour of Britain 
It was great to hear that Penzance had been chosen to 
host the formal launch of the Tour of Britain cycle race 
on September 6th. Unfortunately, due to Covid-19, this 
event has now been postponed until Autumn 2021. 
The event will see riders cycling across the town and 
out towards St Just where the official start will take 
place.  
 
 

 
 
 

 
 
The Tour of Britain is the premier road cycling event in 
the UK and the most prestigious race in Britain and 
sees some of the world's best cyclists competing 
against each other. We are contributing up to £10,000 
to Cornwall Council to help cover the costs of staging 
the Cornwall stage of the race. 
 

Prom refurbishment 
The Promenade is one of the jewels in our crown and 
we are delighted that this much-needed restoration is 
finally taking place so residents and visitors can enjoy 
it for years to come. The £1.4 million scheme is due to 
be completed by late Autumn 2020. As part of this 
work we are contributing £60,000 to ensure that new 
flagpoles, benches, and pebble seats are included as 
part of the project. 
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How the Council works  

Penzance Council operates at the most local level of 
government with 20 Councillors elected for a term of 
four years. These Councillors work for the town and 
the surrounding areas and are supported by a small 
team of paid officers headed by the Town Clerk.  
As well as Penzance, the Council also represents the 
distinct communities of Newlyn, Eastern Green, Paul, 
Mousehole, Heamoor and Gulval.  
The Council meets at least six times a year to take 
major decisions and oversee activities of the Council. 
The Council appoints four Committees from its 
membership: 

• Finance and General Purposes  

• Leisure and Amenities 

• Penlee House 

• Planning 
 

 
 

The first three of these meets on an eight-weekly 
cycle. The Planning Committee meets approximately 
every three weeks to fulfil the Council’s role as a 
statutory consultee on all planning applications. 

Agendas are issued 6 days before meetings and are 
posted on our public noticeboard and on the Council’s 
website. 
These Committees are supported by a specialised 
Climate Emergency Sub-Committee. 
 
We also have the following working groups: 

• Coach House Refurbishment  

• Communications Strategy  

• Devolution  

• Public Toilets  

• Social Action  

• Website  

• Youth Services  
 
Councillors are also appointed to represent the Council 
on local outside organisations. 
The press and public are welcome to attend 
Committee and full Council meetings and have the 
opportunity to put questions, or comment, on agenda 
items at the beginning of the proceedings. The minutes 
for Committee and Council meetings are published 
once they have been approved and can be viewed on 
Penzance Council’s website at:  
www.penzance-tc.gov.uk 
The Calendar of Meetings for the Year is also on the 
Council’s website and notice board. Please contact 
Hester Hunt, Town Clerk for any information regarding 
Council meetings by emailing:  
info@penzance-tc.gov.uk. 
 
 
 
 

What our Committees do  

Finance and General Purposes Committee 
The Committee has responsibility for overseeing the 
financial affairs of Penzance Council which includes 
making a recommendation to Full Council for a 3-year 
budget to enable the delivery of Council services and 
overseeing all aspects of Corporate Governance. The 
Committee also considers small grant applications for 
community groups; this year, a total 
of £7,350 was granted to 18 
organisations. 
 
 
 
 
 
 
 
 

 

Leisure and Amenities Committee 
The Leisure and Amenities Committee is responsible 

for the maintenance and management of a number of 

Penzance Council assets. These assets range from 

open space and public amenity sites to buildings 

owned or managed by the Penzance Council and the 

delivery of key public services across the Parish. 

Whilst the work of the committee is varied and 

challenging, the Leisure and Amenities Committee has 

a direct ability to positively influence and affect a 

number of the “public facing” responsibilities of 

Penzance Council.   

Subjects discussed this year include:  

 

 

 

 

 

http://www.penzance-tc.gov.uk/
mailto:info@penzance-tc.gov.uk
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• Devolution Assessment and Survey Reports 

• Weed Treatment 

• CCTV expansion 

• Flag Projects  

• Penlee Park investment and improvements 

• Public Toilet Service Delivery and Community 

Toilet Scheme 

• Operational Performance  

• Introduction of Asset Maintenance 

Programmes 

 

Penlee House Committee 
 

The Penlee House Committee deals with all matters 

relating to the control and management of the Art 

Gallery and Museum within Penlee House. The 

Committee establishes service policies, approves 

programmes of work, monitors performance and takes 

decisions in respect of those matters detailed in the 

approved budget and provides reports on the 

implementation of service policies.  

Over the past year the Committee has approved 

policies and procedures relating to Museum 

Accreditation, Health & Safety and has considered and 

recommended measures to increase income 

generation.  

 

 

Planning Committee 
Penzance Council is a consultee for all Penzance 

Parish planning applications and the Planning 

Committee meets at regular 3-weekly intervals.  

Over the past year the Committee has commented on 

over 280 planning applications. These include the 

conversion and revitalisation of some iconic buildings 

and sites such as the former Trelawney Garage in 

Morrab Road and plans for 127 new homes, (including 

38 affordable homes) on the site of the former Penwith 

District Council Offices at St Clare (York House). The 

Committee also commented on changes to the Cliff 

Hotel on Penrose Terrace at the entrance to the town 

and the proposal to add a nave to the north side of the 

Catholic Church in Rosevean Road, completing the 

vision of the original plans when the Church was built 

in 1843. 

 

 

 

 

Devolution

We are continuing to work closely with Cornwall 

Council and local communities to take over the running 

of a wide range of local services. This will enable the 

community to have more control and investment in the 

town and its assets.  

We took over the management of the public toilets in 

the town and are continuing to help subsidise Jubilee 

Pool.  

We are now planning to take on a number of additional 

assets so we can improve them for the local 

community. We have already taken steps to put 

funding in place for the next phase of projects so work 

can begin as soon as the handover has taken place.    

This next phase will include the management of 

Alexandra Play Park and the adjacent tennis courts – 

as well as the Princess May Recreation Ground and 

Foxes Lane Play Park in Mousehole.  

Devolution is a good opportunity for partnership 

working, enabling the community to have more control 

and investment in the town and its assets.  

 
 

Spotlight on Climate Emergency  
We are committed to leading the fight against climate 

change in Penzance. We have adopted an exciting 

and far-reaching Climate Emergency Plan which will 

put us at the forefront of the battle to tackle climate 

change. 
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The Plan sets out how we will take action to put our 
own house in order as well as working with partners to 
support the work of community based groups and raise 
public awareness of the importance of taking action to 
reduce carbon emissions, and restore ecology.  
Our “In-house” actions so far include upgrading 
gardening equipment to electric or battery powered 
where we can; establishing an office recycling rota; 

stopping the use of glyphosate-based weed clearance; 
and changing our procurement contracts to favour 
companies who are actively considering the 
environment. We are also exploring options to upgrade 
our office buildings to reduce our energy demand; 
researching the options to change to green energy 
tariffs; and investigating upgrading our service vehicles 
to be electric where we can. 

 

Our Services 

We provide a range of services to the local community 
and the large number of tourists who visit the town 
every year.  
 

Allotments 
We manage approximately 200 allotment plots across 
the parish. Places are only available to people who live 
in the parish of Penzance. Last year we introduced a 
new policy and new lease arrangements which are 
working well. While changes in the way sites are 
managed has continued to help reduce the number of 
people waiting for an allotment, there are still waiting 
lists on many of the sites. As a result, plots which 
become available may be split into two where 
appropriate, in the hope of bringing the waiting list 
down more quickly.  
We are also working hard to improve the standard of 
all the sites.  

 
Penlee Car Park 
We are responsible for the management of Penlee car 
park (next to Penlee Park). It provides good value 
long-stay parking for people working in and visiting 
Penzance: the current price for a 24-hour ticket is 
£1.90 (subject to annual review). The car park has 141 
spaces, four of which are allocated for disabled badge 
holders. 
We also operate a Quarterly Parking Permit to provide 
further cost savings to those who use the car park 
regularly. You can find out more information at: 
https://www.penzance-tc.gov.uk/penlee-car-park-long-
stay/ We use any surplus income to maintain the 
gardens and buildings that are within Penlee Park.  

 
Grants 
We operate a small grants scheme to help community 

groups and the voluntary sector, supporting initiatives 

and providing funding for such things as fairs and 

events, our local Farmers' Market and talented 

members of sporting associations. Over the past year, 

£7,350 has been granted to 18 organisations.  

As well as small grants we also provide sums of over 

£500 as match-funding for larger schemes. In the last 

year we provided funding to 14 organisations including 

Pengarth Day Centre, Jubilee Pool and Penlee Park 

Open Air Theatre. 

 

 

Penzance Christmas Lights 
We are responsible for the hire, installation and 
maintenance of the suspended Christmas lights 
throughout Penzance and the provision and lighting of 
the Christmas tree adjacent to Market House. The 
Christmas light delivery requires the development of 
strong working relationships with residents, businesses 
and contractors within the parish. 

We also provided grants to other areas within the 
parish to support their Christmas light displays with 
financial contributions being made to Mousehole, 
Newlyn, Heamoor and Gulval.  

 
Penlee House Gallery & Museum 
Penlee House Gallery & Museum is a unique cultural 

venue, exhibiting paintings by the internationally 

renowned Newlyn School painters and Lamorna 

artists, as well as preserving the archaeological and 

social history of West Cornwall. Admission is free for 

residents in the Penzance Council area. Please just 

bring along proof of address to receive your pass.  

 

https://www.penzance-tc.gov.uk/penlee-car-park-long-stay/
https://www.penzance-tc.gov.uk/penlee-car-park-long-stay/
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Penlee House welcomed over 27,386 visitors on-site 

and worked with 521 people in outreach activities in 

the local community in 2019/20. 

In 2019/20 Penlee staged five exhibitions, including a 

major exhibition about the artist Alfred Munnings and 

his life in Cornwall. The ‘Penzance Selects’ exhibition 

saw 30 members of the local community, of all ages, 

selecting paintings and objects from the collections 

and reinterpreting them for visitors. They also worked 

with Carefree Cornwall, WILD Young Parents, Mounts 

Bay Academy and the John Daniel Centre. 

The Arts & Health programme has been nominated for 

an award for providing workshops for people living with 

long-term mental and physical health conditions. 

Penlee House closed due to the Covid-19 pandemic 

on 18 March 2020, however during the lockdown 

period, created loads of online content and 

engagement activities. 

 

Penlee Park 
Our Leisure and Amenities Team are based in Penlee 

Park which is well used by many different user groups. 

Penlee Park contains a wide and diverse number of 

elements, including an open-air theatre, a well-used 

play park, formal planting, wild planting, open spaces, 

tennis courts and a memorial garden.  

Over the past 12 months we have carried out planting 

at the Trewithen Road entrance, as well as completing 

a £25,000 refurbishment of the toddler play equipment. 

This included installing a wheelchair accessible 

roundabout. Work has also started on improvements to 

the second Morrab road entrance as well as the re-

planting of the sensory garden.   

 

Public Toilets 
We took over the operation of six public toilets from 

Cornwall Council in 2016. Over the past 12 months we 

have redecorated three toilets and installed new pay to 

enter systems at the TIC toilets at the transport 

interchange.  

Community Toilet Scheme 
We were one of the first local councils to introduce a 

‘Community Toilet Scheme’ which sees local 

businesses encouraged to open their doors and 

facilities to members of the public. Last year 11 local 

businesses across Penzance and Newlyn took part in 

the scheme. From July 2020 we will have 14 

businesses involved, with new locations in Heamoor, 

Gulval, Newlyn, and Penzance. We have received 

some great feedback from local residents and visitors 

and are working with our partners to encourage more 

businesses to join the scheme. You can find out more 

at: https://www.penzance-tc.gov.uk/toilets-in-and-

around-penzance/ 

 

                             
Wherrytown Skatepark 
Working closely with Kerbs Skateboard Association, 
we manage and maintain the Wherrytown Skatepark. 
The skatepark is very well used by residents and 
visitors carrying out a variety of “skate inspired” sports. 
The cleanliness and upkeep of the facility is credit to 
the Kerbs Association who promote ownership and 
responsibility amongst the park users to ensure that 
the facility remains in good condition. During the last 
year we have installed a multi waste and recycling bin 
on the site and repaired several floodlights allowing the 
site to be used in the evenings in winter months.  

 
 

CCTV 
Protecting public spaces and making our residents feel 

safe is one of our key priorities. We own and maintain 

seventeen CCTV cameras throughout the town as part 

of a partnership programme with nine other local town 

councils. We also contribute to the costs of carrying 

out the centralised monitoring of this system from the 

control centre in Tolvaddon which helps to link and 

support the emergency services in the resolution of 

issues.  

This year we have made a number of upgrades to the 

system and focused on improving coverage across the 

parish. We are also trialling the use of deployable 

cameras which can be moved into different locations 

across the town

 

https://www.penzance-tc.gov.uk/toilets-in-and-around-penzance/
https://www.penzance-tc.gov.uk/toilets-in-and-around-penzance/
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Projects we supported 

We give financial support to community organisations 

through both a small grants fund and a strategic grant 

partnership programme for larger projects which 

benefit our parish. 

Here’s a brief snapshot of some of the strategic 

partners we supported this year: 

                                       

Community Safety 
We are proud to be a member of the Safer Cornwall 
partnership which has been working hard to improve 
community safety and tackle anti-social behaviour.   
As well as the recruitment of our anti-social behaviour 
case worker, there has been an increase in the 
number of police and anti-social behaviour patrols; 
greater enforcement and awareness raising of how 
and where to report concerns; more regular 
engagement with business owners; more early 
intervention and prevention work to refer offenders to 
local support services. Other actions have included 
weekly drop-in sessions at Penzance One Stop Shop, 
St John’s Hall, for people to report anti-social 
behaviour problems; a Cold Weather Provision Night 
Shelter for rough sleepers and swifter responses to 
reports of needles being found. As a result, we have 
seen a 15% reduction in recorded crime in Penzance, 
with the greatest reductions seen in theft offences, 
criminal damage and violence. There is still more work 
to be done but it is really positive to see such a 
significant reduction in crime in our parish.  

 
Neighbourhood Plan 
As a member of the Neighbourhood Plan group we 

have been involved in the organisation from the start 

and have helped provide around £23,000 to support 

the development of the plan. Work on developing the 

plan is going well, with many community groups across 

the parish being involved. The final draft has been 

delayed by the Coronavirus pandemic but is due to go 

out to public consultation in May 2021. The plan will 

play a key role in driving regeneration and helping to 

continue to turn around the fortunes of Penzance, so it 

is vital that the community has the chance to help 

shape the future of our parish.  

 

Gulval, Newlyn, Heamoor, and Mousehole Lights 
As well as organising the Penzance Christmas lights, 

we helped to fund the voluntary groups that organised 

the Christmas lights in Newlyn, Heamoor, Gulval and 

Mousehole for Christmas 2019. The community groups 

carry out various fundraising events throughout the 

year to raise money.  

 

St Piran In Penwith 
A voluntary, non-profit making group, the St Piran in 

Penwith Committee was set up 14 years ago with the 

aim of encouraging young people to have an interest in 

Cornish culture – through song, music and dance. Our 

grant allowed the group to continue its St Piran 

Celebrations - including the annual St Piran Concert 

and Furry Procession.  

 

 

National Trust Welcome Centre 
The Welcome Centre is the only dedicated provider of 
visitor information in Penzance. Open 7 days a week 
throughout the summer and closed on Sundays during 
the winter, the centre offers visitors impartial advice on 
things to see and do in Penzance and the surrounding 
areas, as well as information on public transport, 
accommodation and booking local events. 

 
 
The Centre also provides window space to local 
organisations and community-led initiatives.  We 
provide a grant towards the costs of operating the 
Centre, with the remaining income coming from shop 
sales and commissions from bookings.  

 

St Piran's Day Furry Procession 2020 
Photo: Greg Martin / Cornwall Live 
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Penzance Street Pastors 
The Pastors are part of a national team that trains 
volunteers from local churches to engage with people 
where they are - usually in a town or city centre late at 
night on Fridays and Saturdays.  A Street Pastor is a 
Church member with a concern for society – in 
particular young people who feel themselves to be 
excluded and marginalised. The Street Pastor groups 
work in partnership with the police, local council and 
other statutory agencies and usually patrol from 10 
p.m. to 4 a.m. on a Friday or Saturday night to care for, 
listen to and help people who are out on the streets. 
 

Penlee Park Open Air Theatre 
Operated by Cornwall Youth Theatre, the venue has 
been in operation since 1947 and is a unique outdoor 
theatre space in the heart of Penzance. The Theatre 
has celebrated Cornish, national and international 
performers and offers a wide range of performances 
throughout the summer, has parking nearby and seats 
around 300 people. 
This year’s programme unfortunately had to be 
cancelled due to the Covid-19 pandemic.   
 

 
 
 
Pengarth Day Centre 
Pengarth supports local people in their late fifties and 
onwards and aims to reduce loneliness and isolation 
which can lead to depression, giving peace of mind to 
their families and carers who may be living far away.  
The centre provides a warm, safe environment with 
professional day care to ensure people live safely, 
enabling people to come home sooner from hospital; 
acting as a liaison between district nurses and doctors; 
delivering meals when required and promoting good 
nutrition - encouraging independence and dignity in 
older age. 

 
 
Penzance Community Flora Group 
Set up in 2011, Penzance Community Flora Group, is 
comprised entirely of volunteers and looks after many 
of the town’s hanging baskets, planters, and flower 
beds.  

We provide financial support to the group and have 
previously helped with watering. Next year we will be 
delivering a town wide watering programme so that 
they can grow plants and look after weeding, tidying 
and planting in various locations around the town. 
The volunteers also plant up the tiered planters on 
Causewayhead and hanging baskets for other retail 
outlets around the town. 

 
 
Throughout the past year, the group has been busy 
improving additional areas of the town – including the 
flowerbeds around St John’s Hall, Abbey Basin and St 
Anthony’s Gardens. The group is also looking to once 
again enter Penzance in the prestigious Britain in 
Bloom competition next year. 
 

Jubilee Pool 
The Pool is operated by Jubilee Pool Penzance Ltd, a 
Community Benefit Society (CBS), trading as Friends 
of Jubilee Pool. The CBS are supported by Penzance 
Council and Cornwall Council. Our grant contributes 
towards the operational costs of opening the pool to 
the public and ensures reduced cost incentives are 
provided for residents in the parish. 
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Social Action Fund 
Our Social Action Fund was set up to help address 
social issues affecting the parish – including anti-social 
behaviour, rough sleeping, street drinking and drug 
abuse. While statutory responsibility for these issues 
typically rests with Cornwall Council or the Police, we 
wanted to take a more active supporting role and set 
aside £25,000 a year to support local projects.  
 

 
Photo: Josh Appel on Unsplash 

During the Coronavirus crisis we also mobilised a 

further £20,200 for Social Action to support projects 

that were directly helping our community. In total, we 

spent £18,969 which went directly to grant recipients 

and was used to produce and distribute information 

leaflets around the parish. 

The Solomon Browne Memorial Hall was awarded 

£1,000 to help implement new ways to help support 

the village community of Mousehole including: 

establishing a volunteer network to help the most 

vulnerable residents; setting up a telephone helpline; 

producing and distributing smile bags with pictures 

from local school children, books, and soap; and 

providing small emergency supply grants to help 

people who couldn’t leave their home or were unable 

to access cash. 

 
Golowan 
Organised and delivered by Golowan Festival CIC, 
Golowan is a community arts festival celebrating 
midsummer and the Feast of St John. Now a major 
fixture in the summer calendar for Penzance and the 
community of Cornwall, the festival also attracts 
residents and tourists from across the UK and from 
overseas. The festival offers a programme of music, 
theatre, procession, fireworks and street events. Whilst 
costing over £85,000 to organise, the festival brings in 
over £1million to the local economy. 
It is with great sadness that Golowan 2020 had to be 
cancelled to protect the health of local residents, 
performers and spectators from the impact of the 
Covid-19. We know that many people and 
organisations have been working very hard to prepare 
for the 2020 festival and we look forward to working 

with them to stage an even bigger and better event 
next year. 

 

 
Montol 
Montol is run by The Cornish Culture Association, a 
registered charity whose purpose is to promote 
Cornish culture for the benefit of the community. The 
Montol Festival is a six-day arts and community 
festival celebrating the midwinter solstice.   
In 2019/20 the charity received £2,500 from Penzance 
Council to help meet the costs of organising and 
staging this key event in the parish calendar. Over the 
last 10 years, the Montol festival has become an 
important contributor to the town’s winter economy and 
its cultural life. At its peak, around 5,000 people visit 
the town to view the spectacular costumes associated 
with the tradition of "guise dancing”. The charity also 
operates the largest online resource for information on 
Cornish Culture www.cornishculture.co.uk which has 
now attracted over a million visitors since its launch.  
Unfortunately, due to Covid-19, Montol has been 
cancelled for December 2020. 
 

 

 

Photo: Greg Martin / Cornwall Live 

Photo: Greg Martin / Cornwall Live 

 

http://www.cornishculture.co.uk/
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News in Brief 

 
Pride in Parks Award – Five Stars 
Penlee Park was awarded five stars in the Pride in 

Parks Award by South West in Bloom, one of eighteen 

competitions that make up RHS Britain in Bloom. 

The judges praised the park’s wide variety of trees, 

well-maintain grass areas and ongoing improvement 

works of the Head Gardener.  

The gardening team works all year round to maintain 

and improve the gardens for all residents and visitors 

in Penzance to enjoy. They are already looking ahead 

to new projects for the coming year including obtaining 

Green Heritage Site Accreditation in the future. 

 

 
 
Local Council Award 
We were delighted to receive a Foundation Award 
from the National Association for Local Councils 
(NALC). The award is part of the Local Council Award 
scheme which was set up in 2014 to celebrate the 
successes of the very best local councils.   
The award confirms that our Council meets the 
required standards for operating lawfully, and we are 
building a foundation for improvement and 
development. We were presented with our award by 
Charlotte Eisenhart, Head of Member Services for 
NALC) in February. We are now working towards a 
Quality Award. 
 

 

 

 

 
New Charter Market 
We are very proud of all our local markets which give 
local residents and visitors the chance to sample and 
buy fantastic local produce. This year saw the 
introduction of a new Charter Market to complement 
our existing Farmers and Country Markets.  
The Charter Market takes place on the last Saturday of 
the month in the Market Place. The Mayor and 
councillors are often present with the Deputy Town 
Crier. 
 

 
 
Great Town Award 
Penzance was voted as the best town in the UK and 
Ireland in the prestigious 2020 Urbanism Awards. 
Judges praised the way the community has taken the 
lead in the regeneration of the town, both through the 
neighbourhood plan and transformational projects like 
the Jubilee Pool. We are delighted to receive this 
award which recognises the positive way in which all 
parts of the town are working together to regenerate 
Penzance. 
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Your Councillors 

Penzance Promenade Ward 
 

Councillor Dick Cliffe: 
Dick.Cliffe@penzance-tc.gov.uk 
01736 361287 

Councillor Nigel Waller: 
Nigel.Waller@penzance-tc.gov.uk  
01736 366746 / 07702 125766 

 

Councillor Nigel Pengelly 
Nigel.Pengelly@penzance-tc.gov.uk 
01736 874694 

 

 
Councillor Vacancy 

 

 

East Penzance Ward 
 

Councillor Alana Bates: 
Alana.Bates@penzance-tc.gov.uk  
07530 428246 

 

Councillor Stephen Cordel: 
Steve.Cordel@penzance-tc.gov.uk  
07765 153721 

 

Councillor Jonathan How: 
Jonathan.How@penzance-tc.gov.uk   
07846 658193 

 

Councillor Caroline White: 
Caroline.White@penzance-tc.gov.uk  
01736 331216 

 

Central Penzance Ward 
 

Councillor Nicole Broadhurst (Mayor): 
Nicole.Broadhurst@penzance-tc.gov.uk 
01736 3504343 

 

Councillor Will Elliott:  
Will.Elliott@penzance-tc.gov.uk  
07969842956 

 

Councillor Penny Young 
Penny.Young@penzance-tc.gov.uk  
01736 330254 / 07921120775 

 

Central Penzance Ward 
 

Councillor Ben Thomas 
Ben.Thomas@penzance-tc.gov.uk 
07539 287170 

 
 

  
Heamoor Ward 
 

Councillor Jack Dixon:  
Jack.Dixon@penzance-tc.gov.uk  
01736 364350 

 

Councillor Karen Baker 
Karen.Baker@penzance-tc.gov.uk  
07518 824654 

 

Councillor Bonnie Jackson: 
Bonnie.Jackson@penzance-tc.gov.uk  
01736 361768 / 07818 828524 

 

 

Newlyn and Mousehole Ward 
 

Councillor Dennis Axford:  
Dennis.Axford@penzance-tc.gov.uk  
01736 366685 

 

Councillor Nigel Davis:  
Nigel.Davis@penzance-tc.gov.uk 
07554618706 

 

Councillor John Lambourn  
John.Lambourn@penzance-tc.gov.uk  
01736 366868  

 

Councillor Sue Bosworth 
Sue.Bosworth@penzance-tc.gov.uk   
07973 555509 

 

 

Gulval Ward 
 

Councillor Roy Mann:  
Roy.Mann@penzance-tc.gov.uk  
01736 351134 

 

 

 

mailto:Dick.Cliffe@penzance-tc.gov.uk
mailto:Nigel.Waller@penzance-tc.gov.uk
mailto:Nigel.Pengelly@penzance-tc.gov.uk
mailto:Alana.Bates@penzance-tc.gov.uk
mailto:Steve.Cordel@penzance-tc.gov.uk
mailto:Jonathan.How@penzance-tc.gov.uk
mailto:Caroline.White@penzance-tc.gov.uk
mailto:Nicole.Broadhurst@penzance-tc.gov.uk
mailto:Will.Elliott@penzance-tc.gov.uk
mailto:Penny.Young@penzance-tc.gov.uk
mailto:Ben.Thomas@penzance-tc.gov.uk
mailto:Jack.Dixon@penzance-tc.gov.uk
mailto:Karen.Baker@penzance-tc.gov.uk
mailto:Bonnie.Jackson@penzance-tc.gov.uk
mailto:Dennis.Axford@penzance-tc.gov.uk
mailto:Nigel.Davis@penzance-tc.gov.uk
mailto:John.Lambourn@penzance-tc.gov.uk
mailto:Sue.Bosworth@penzance-tc.gov.uk
mailto:Roy.Mann@penzance-tc.gov.uk
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Money Matters 

The bulk of the Council’s income comes from the 
Precept, which is a levy within your council tax.  The 
rest of our revenue is made up from a range of 
sources including grants and income-generating 
activities.   

The 2020/21 income and expenditure budget has been 
reviewed as a result of Covid-19 and will be kept under 
review throughout the year but here is a snapshot of 
where it comes from and how we will be spending it 
this year. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

78.14%

4.30%

5.37%

0.74%
5.66%

3.59%

0.28% 0.26%
1.68%

2020/2021 Budgeted Income

Precept Council Tax Support Grant Penlee House Car Park

Rental Income Grants from outside bodies Penlee House

Public Toilets Allotments Miscelleanous
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26.40%

8.91%

8.34%

6.22%
12.68%

1.43%

1.55%
1.29%

0.37%

1.11%

16.21%

1.51%

3.06%

2.78%
1.72%

2.32%

2.35%

1.20%

0.57%

2020/2021 Budgeted Expenditure

Penlee House Contribution to Reserves

Public & Community Toilets Grants to Community Projects

Administration & Governance Neighbourhood Plan

Climate Emergency Equipment & Leases

Surveys Weed Control

Penlee Park, Allotments & Open Spaces Penlee Car Park

Civic Office Social Issues & ASB Case Worker Support

CCTV Golowan & Flags Project

Facilities Management Christmas Lighting

Miscelleanous

Contact us: 
 

Penzance Council, Penlee Centre Penlee Park, Penzance, TR18 4HE 

Telephone: 01736 363405 | Email: info@penzance-tc.gov.uk | Website: www.penzance-tc.gov.uk 

        @PZCouncil  

mailto:info@penzance-tc.gov.uk
http://www.penzance-tc.gov.uk/
https://www.facebook.com/PZCouncil
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